Dear OneTeamWear,

Deliveries for the R2000 Voucher orders commenced last month in April as planned.

SAPPHIRE
CORPORATE SOLUTIONS

Crafting Business Success.

In truth, we are not progressing with invoicing as fast as we should. The ‘admin bottleneck’ was addressed last
week and we anticipate to be back up to speed in the coming days with the newly allocated resources.

Just a quick reminder that all orders are shipped on a ‘first in time’ basis. A majority of orders were not received
before the first December cut-off. Later orders had to be collated for a secondary production run once EOQ’s

(Economic Order Quantity) were achieved. This has since been completed.

As an aside, there remain over 900 orders still outstanding. Please encourage your colleagues to place their orders
online urgently or seek assistance at the OneTeamWear Boutique.

Thanking you,

Sincerely,

Brendon
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